Phu luc
Mot ) Huéng dan, vi du vé ky nang s6 co ban dé tuyén truyen,
pho bién cho nguwoi dan
(Ban hanh kem theo Céng van so 351/TTCS-TTTH ngay 15/5/2024 cia Cuc Thong
tin co s0)

1. Hwéng din siv dung cong cu tim kiém thong tin trén méi truong
Internet.

Hién nay, co nhiéu cong cu tim kiém, c6 thé ké dén nhu: cong cu tim kiém
Google, Coc Cdc, Bing....Trong d6, Google 1a cong cu tim kiém duoc st dung phd
bién hién nay.Vi du vé tim kiém thong tin bang cong cu tim kiém cua Google:

- Pé sur dung cong cu tim kiém, nguoi dung thuc hién céc thao tac tim kiém
trén may vi tinh hodc dién thoai di dong thong minh:

+Thir nhat, nguoi dung can kiém tra biao dam may vi tinh hodc dién thoai di
dong da duoc két néi mang Internet.

+ Thir hai, nguoi dung truy cép vao trang web: https://www.google.com/ va
tim kiém theo tir khoa, vi du “du bao thoi tiét trong 5 ngay to1 0 Ha Noi”. Google s&
tim kiém theo tir khoa do va hién thi tat ca két qua tim kiém 1a cac website c6 chua
thong tin “du bao thoi tiét trong 5 ngay t&i & Ha Noi”. Ngudi dung lwa chon 1 website
dé xem thong tin v& du béo thoi tiét trong 5 ngay toi & Ha Noi.

- Vo1 cong cu tim kiém nguoi dung co thé tim kiém bat ctr thong tin gi mong
mudn, chi cAn nhap dung tir khoa hodc no1 dung can tim kiém thi cong cu tim kiém
s& dua ra két qua ma ngudi dung can.

2. Hwéng din cach danh gia dir liéu, thong tin va cic ndi dung trén trang

web.

Mot s6 cach ma nguoi dung co thé sir dung dé danh gia xem maot trang web
hay mot nd1 dung trén trang web c6 dang tin cay hay khong va li€u thong tin nguoi
ding tim thay 1a dung hay sai.

Trude tién, ngudi dung can biét vé ca nhan hodc co quan, t6 churc da cong b
thong tin d6 va muc dich la gi, tac la ngudn goc cua thong tin? Trong khi mot s6 ca
nhan hay t6 chure san xuat, tao 1ap noi dung s6 voi mong mudn chia sé théng tin hiru
ich tryc tuyén thi ciing c¢6 nhitng nguoi khac cung cip thong tin 1én moi trudng mang
vi dong co khong dung din (vi du nhitng tin giat gan, thu hat nhiéu luot doc, tim
kiém vi muc dich 1oi nhuén; hoac nhitng thong tin nham dinh hudng sai 1éch dao
dtrc, quy pham, v.v.). Vi vdy, nguoi ding can tranh dia hoan toan vao théng tin tir
céc ngudn thong tin khong khach quan.

Vi du: Néu ngudi dung tim théy mot bai bao ndi raing moi ngudi nén mua thyc
pham chire nang vi ngay cang c6 nhiéu ngudi bi ung thu va sau d6 nguoi dung thy
rang tac gia cua bai Vlet 1a mot cong ty ban thuc pham chic ning, c6 kha ning nha
xuat ban cia bai viét dang chia sé thong tin khong khach quan. Thong tin khong
khach quan khong phai liic nao ciing x4u. Ciing c6 cac blogger c4 nhan, nhiing ngudi
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xuét ban bai viét dé chia sé suy nghi va y tudng cua riéng ho, c6 thé trinh bay théng
tin 6 gia tri. Tuy nhién, nguoi dung nén nhén thirc duoc sy thién vi cua bat ky tac
gia nao ddi véi thong tin ma ta tlep nhan.

Thit hai, kiém tra tén mién. Loai tén mién ma trang web duoc luu trit trén d6
c6 thé cho ngudi dung biét mot phan vé loai ndi dung ngudi ding dang xem. Cac
trang web két thiic bang dudi “.gov.vn” thudng 13 cac trang web chinh thic cua
Chinh phii. Cac trang web két thiic bang “.edu.vn” thudng dugc xuét ban boi cac to
chirc gido duc va cac trang web két thuc bang “.org” 1a cac to chitc qudc té. Hoic
cac trang web dugce st dung cho thuong mai thuong két thuc bang dudi “.com”. Dya
vao tén mién cta trang web, ngudi ding cling c6 thé danh gia mutc do chinh xac hodc
sai 1éch cuia thong tin ma trang web cung cip.

Thir ba, kiém tra thoi gian cta thong tin duoc cung cap boi trang web. Vi dy,
nguoi ding mudn tim kiém thong tin vé “ty 1¢ hoc sinh Ha Noi thi dd vao truong
cong 1ap 2 nim gan day”. Két qua tim kiém cua cac trang web cho ta thong tin vé ty
1& hoc sinh Ha Noi thi 6 vao truong cong lap cua nhitng nam 2015 chang han, cling
la cac thong tin khdng con phu hop véi nhu cau tim kiém cta ta vi rat nhiéu diéu da
thay doi ké tir d6. Do d6, khi tim kiém thong tin trén internet, nguoi dung kiém tra
ngay ma thong tin duge cung cp trén trang web do dé xac dinh xem nhitng thong
tin d6 co hién hanh va phu hop voi nhu cau cua nguoi dung khong.

Thit tw, nguoi dung phai ludn kiém tra nhiéu nguon thong tin. Tranh dya vao
mot ngudn thong tin duy nhat tim kiém duge. Cang kiém tra tir nhiéu ngudn, ngudi
dung cang dé xac minh tinh chinh xé4c ctia thong tin ma ngudi dung tim duoc.

Thit ndm, ngudi ding cling can phai phan biét gitta cac thong tin nham thu hat
luot xem, luot doc, luot truy cap vi muc dich khong dung dén, thong tin x4u doc véi
thong tin tir két qua nghién ctru dang tin cdy. Vi dy, cac tiéu dé giat gin hoic nia
voi dé kich thich tri td mo ciia ngudi doc 1a nhitng dang thong tin x4u doc can loai
bo.

3. Huéng din cach tham gia ban hang truc tuyén trén san thwong mai
dién tir.

CAc san thuong mai dién tir phd bién hién nay ¢ Viét Nam gém co: Lazada,
Shopee, Tiki, Sendo,...

Vi du cho ngudi dung cach tham gia ban hang truc tuyén trén san thuong mai
dién tir Shopee:

Dé tham gia ban hang truc tuyén trén san thuong mai dién tir Shopee nguoi
dung can thue hién nhu sau:

Tht nhat dé thuc hién viéc ban hang tryc tuyén qua san thuong mai dién tu,
nguodi dung can co thiét bi di dong hodc may vi tinh c6 két néi Internet.

Tht hai, can c6 tai khoan cua san thuong mai dién tir dé tham gia viéc mua,
ban hang truc tuyén. Vi du :Cach tao tai khoan dé tham gia mua, ban hang truc tuyén
trén nén tang Shopee:



- Budc 1: Tai ung dung Shoppe trén tmg dung CHP lay (dién thoai sir dung
hé diéu hanh Android) hodc AppStore (dién thoai sir dung hé diéu hanh 10S).

- Budc 2: Sau khi tai img dung ve, truy cép vao img dung va thuc hién nhén
nut dang ky tai khoan bing sé dién thoai hodc nhanh hon bang cach ding ky qua
Email hay Facebook.

- Bude 3: Nguoi dung nhap sb dién thoai cia minh rdi bam nut “Guri ma xac
minh”, Hé théng s& tu dong giri ma xac minh dén dién thoai ctia ngudi dung.

- Budc 4: Nhan duge mi xac minh, ngudi dung nhap mé xac minh, mat khau
va hinh anh xac thuc. Khi ding ky thanh céng, hé théng ctia Shoppe s& thong bao
chuc mung ban dang ky thanh cong.

- Budc 5: Sau khi da dang ky xong tai khoan trén Shopee, nguoi dung can
thiép 1ap céc thong tin co ban cho gian hang Shoppe cac thong so:

+ Pit tén clra hang trén Shopee, tén clra hang nén dit lién quan dén san pham
s& ban thi khi d6 nguoi mua méi dé dang nhd dén ctra hang cta nguoi dung.

+ Tiép dén can dién day du thong tin nhu mo ta cira hang va hinh anh. Dua
vao nhiing thong tin do, nguoi mua co thé biét cira hang ctia nguoi dung dang ban
san pham giva chuyén vé linh vue nao.

+ Tiép theo, ngudi dung can vao muc “Pia chi cira hang” dé dién théng tin
diém lay hang: tén day du, s6 dién thoai va dia chi dé ngudi van chuyén don hang
c6 thé lién hé dén 14y hang.

+ Cudi cung, ngudi dung cin vao muc “Cai dit van chuyén” dé lua chon don
vi van chuyén khac nhau nhu: Giao hang tiét kiém, Giao hang nhanh, Shopee
Express...

Thu ba, sau khi hoan tat viéc tao tai khoan, thiét 1ap cac thong tin cho gian
hang trén Shopee, nguoi ding bat dau tién hanh viéc ding tai cac san pham theo nhu
mo ta thong tin ciia Shopee dé tién hanh ban hang truc tuyén.

4. Hwéng din diang ky tai khoan trén Cong dich vu cong Quoc gia dé
tham gia vao dich vu cong truc tuyén.

Dé dang ky tai khoan trén Cong dich vu cong Qudc gia nguoi ding can thyc
hién nhitng budc sau:

Budc 1: Truy cap vao trang cha Cong thong tin dich vu cong Qudc gia tai dia
chi: https://dichvucong.gov.vn/p/home/dvc-trang-chu.html va chon “Pang ky”.

Budc 2: Chon d6i tuong ding ky: Cong dan, doanh nghiép hodc co quan nha
nuéce. Trong pham vi ndi dung hudng dan nay s& huéng dan cho nguoi dan ding ky
bang ma sé Bao hiém xa hoi (BHXH). Nguoi dan co thé ding ky qua 01 trong 05
hinh thuec:

+ Pang ky bang ma s6 BHXH

+ Piang ky bang s6 dién thoai (SO dién thoai da dang ky bang CMND/CCCD
v6i nha mang).

+ Dang ky thong qua Buu dién Viét Nam.
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+ Piang ky bang USB ky sd.

+ Piang ky bang SIM ky sb.

Budc 3: Nhap day du cac thong tin hién trén bang ding ky yéu cau (Tén ding
nhap; Ma BHXH, Ho tén, Ngay sinh, S6 dién thoai, Email) va chon “Pang ky” sau
khi dién xong thong tin.

Budc 4: Nhap ma OTP duoc giri vé sb dién thoai nguoi dung dang ky.

Budc 5: Nhap mat khau va nhan thong bao dang ky thanh cong. Sau khi ding
ky thanh cong, ngudi dung tién hanh ding nhap dé tham gia vao sir dung dich vu
cong truc tuyén.

5. Hwong din thanh toan khong dung tién mit qua dich vu Viettel Money.

Hién nay, ngudi dung c6 thé sir dung phuong thire thanh toan khong dung tién
mat qua cac dich vu nhu: Viettel Money, Mobile Money, MobiFone Money,..Vi du
vé sir dung dich vu Viettel Money dé thanh toan khong dung tién mat nhu sau:

Budc 1: Dé tai va cai dit ing dung Viettel Money, ngudi dung thuc hién truy
cap vao cac kho tmg dung (App Store véi hé didu hanh I0S; CHPlay véi hé diéu
hanh Android) va nhap “Viettel Money” tai muyc tim kiém dé tim kiém tmg dung.

- Sau khi tai va cai dat ing dung, ngudi dung thuc hién mé ing dung va nhép
s6 dién thoai dang st dung dé bt dau dang ky str dung dich vu. Ghi cha: Ngudi dan
can dam bao sd dién thoai sir dung duoc ding ky théng tin chinh chu.

- Sau khi nhap s6 dién thoai, nguoi dung s€ nhan dugc tin nhéin gui vé sb dién
thoai dang ky cta minh, trong ndi dung tin nhin c6 4 chit s bao mat (ma OTP),
nhap 4 chir s6 bao mat dé thuc hién xac thue sb dién thoai dang str dung.

Budce 2: Vao trang chu Viettel Money, chon “Ca nhan”. Tai trang Ca nhan,
chon “Tai khoan Tién di dong” dé bat dau tién hanh mo tai khoan.

Budc 3: Tai man hinh “Tai khoan Tién di dong”, chon ‘Kich hoat mién phi”

‘Budc 4: Nguoi dung cung cap va xac nhan thong tin gidy td tiy than nhu: ho
tén, s6 gidy to tiy than, sd dién thoai, ngay sinh, quoc gia, dia chi tinh/thanh phd,
quan/huyén. Luu y: Trong truong hop thong tin gidy to tuy than cua nguoi dung
khong trung khop voi thong tin dang ky thué bao di dong (so dién thoai nguoi dung
str dung dé dang ky), nguoi dung can ra cira hang Viettel gan nhat dé thuc hién chuan
hoa thong tin thué bao di dongdé co thé tiép tuc dang ky str dung dich vu Viettel
Money. Tai ctra hang nhan vién Viettel s€ thuc hi¢n hudng din dé hoan thién thu tuc
cap nhat thong tin va dang ky tiép tuc dich vu Viettel Money.

- Sau khi x&c nhan cac thong tin da chinh xéc, thyc hién lya chon “Xac nhan
va tiép tuc” dé bat dau tién hanh mé tai khoan.

Budc 5: Sau khi nhan dugc thong bao mé tai khoan thanh cong, thuc hién
thiét 1ap mat khau dé sir dung cho cac 1an giao dich (2 1an nhap mat khau) Luu y: Dé
dam bao an toan, nguoi dung tuyét ddi khong cung cap mat khau cho bat ky ai.
Khuyén nghi: Nén tranh thiét l1ap mat khéau d& doan nhu str dung cac s6 laplai 111111
hodc cac s theo thir tu 123456.



Budc 6: Hoan tat cac bude trén, Gmg dung guri vé thong bao hoan thanh xéac
thue thong tin va mo tai khoan di dong thanh cong. Nguoi dung co thé bat dau nap
tién ngay va st dung cac dich vu ma nén tang cung cap (cho phép nguoi dung thuc
hién moi giao dich chuyén, nap, rit tién va mua ban truc tuyén nhanh chong, d&
dang).

6. Khuyén cao mot sé cach thirc phong tranh nhirng mdi nguy hiém trén
khong gian mang.

- St dung mat khau manh: St dung mat khau dai, phtrc tap va da dang cho
cac tai khoan ctia nguoi dung. Khéng st dung mat khau dé& doan nhu ngay sinh, ho
tén hodc thong tin ca nhan khac.

- Cap nhat phﬁn mém dinh ky: Bam bao phﬁn mém hé diéu hanh, trinh duyét
web va cac tng dung khac déu duogc cap nhat méi nhat dé bao vé chong lai cac 15
hong bao mat.

- Canh giac v6i email ltra ddo (phishing): Ludn kiém tra xem email c6 phai tir
nguon tin cdy khong trude khi nhap vao bat ky lién két hodc tai xubng tép dinh kém
nao.

- Khéng chia sé thong tin cd nhan: Khong nén chia s¢ thong tin cd nhan nhu
tén, dia chi, s6 dién thoai, truong hoc, noi lam viéc hay bat ky théng tin nhay cam
nao trén mang xa hoi hodc cac dién dan truc tuyén.

- Nang cao kién thire vé khong gian mang; 'Nguoi dung chu dong tim hiéu vé
cac mbi de doa truc tuyén va cach phong tranh moi de doa mat an toan thong tin qua
cac kénh thong tin chinh thdng vé an toan thong tin nhu: thong tin dugc cung cap tur
cac co quan, don vi chuyén trach vé an toan thong tin, cac bao dién tir chinh théng,...

-Nén xem tin trc tr nhiing nguon chinh théng: Viéc xem thongtin tur nhing
nguodn chinh thong gitp nguoi dungtiép can duoc cac ngudn thong tin chinh xac,
tranh duoc cac théng tin xau doc, lira dao nguoi dungva cich trang web chinh thong
c6 cac bién phap bdo dam an toan thong tin cho ngudi dung khi truy cép./.



