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KE HOACH

Tuyén truyén ning cao chi s6 Hiéu qui quan tri
va hanh chinh cdng (PAPI) UBND xa Dirc Hgpnam 2024

Can ctt Ké hoach sb 13/KH-UBND ngay 09/01/2024 cia UBND x4 vé nang
cao hiéu qua quan tri va hanh chinh cong (PAPI) xa buc Hop nam 2024. Uy ban
nhan dan UBND xi Puc Hop xay dung Ké hoach tuyén truyén nang cao Chi s6
Hiéu qua quan tri va hanh chinh cong (PAPI) UBND xa buc Hop nam 2024, cu
thé nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich:

- Tuyén truyén, nang cao nhan thirc, trach nhiém cua tap thé 1anh dao, nguoi
dung dau, can bd, cong chirc chuyén mon trong UBND X4 vé trach nhiém trong
cong tac cai cach hanh chinh, cai thién nang cao chi s6 hiéu qua quan tri va hanh
chinh cong (PAPI) cta xa.

- Phat huy su tham gia ctia moi ting 16p nhan dan vao qua trinh xay dung,
thuc thi va gidm sat viéc thuc thi chinh sach, gop phan nang cao chat lugng dleu
hanh, quan tri va hanh chinh coéng ctia b6 may chinh quyén cac cap, xay dung nén
hanh chinh minh bach, liém chinh, chuyén nghiép, thong nhat, nang cao chat lugng
phuc vu va uy tin cta chinh quyén cac cap voi nhan dan.

- Xay dung ké hoach va dé ra giai phap thuc hién diéu hanh linh vuc quan ly
nha nudc duoc giao dam bao thong sudt, hiéu luc, hiéu qua, gop phan nang cao
chat luong cong tac chi dao, diéu hanh, t6 chirc thuc hién cac nhiém vu cai cach
hanh chinh cta xa.

2. Yéu cau:

Cong tac thong tin tuyén truyen vé nang cao chi s6 hiéu qua quan tri va hanh
chinh céng ctia UBND xa Birc Hop can dugc trién khai lién tuc, dong bg, co trong
tam, trong diém, bang hinh thirc, phuong thirc moi, phong phu, da dang; 16ng ghép
qua céc hoi nghi hodc voi ndi dung tuyén truyén, phd bién cac chua truong, chinh
sach cuia Bang va phép luat cia Nha nudec.

I1. POI TUQNG, NOI DUNG, HINH THUC TUYEN TRUYEN

1. Poi twong:

Can b0, cong chirc, vién ch(rc, can by khong chuyén trach lam viéc trong co
quan hanh chinh nha nudc, cac t6 chic chinh tri - xa hoi, don vi sy nghiép cong
1ap, doanh nghi€p va nhan dan trén dia ban xa Buc Hop.

2. N¢i dung:

2.1. Noi dung “Tham gia ciia ngudi din & cap co $6”
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Trién khai thuc hién tdt cac van ban hudéng din vé bau cu; tuyén
truyén, pho bién thong tin vé bau cir dai biéu Qudc hoi va HDND céc cap. To
chirc thuc hién tdt cong tac bau ctr cac chire danh lanh dao, nguoi dai dién cua tb
chtec... & cp x4, thon.

Tuyén truyén, phd bién _phap luat va Luat Thyc hién dan chu ¢ co so,
tdp trung trong tam tuyén truyen dén nguoi dan vé nhimg nodi dung chinh quyén
phai cong khai dé ngudi dan biét; noi dung nguoi dan dugc ban, dugc tham gia
thuc hién hodc kiém tra, giam sat va quyet dinh; ndi dung ngu’m dan dugc tham
gia y k1en trude khi co quan co thAm quyén quyét dinh; noi dung nguoi dan
dugc quyén giam sat..phd bién va mo rong cic kénh giao tiép thong tin voi
nguoi dan qua céac hinh thuc tng dung truc tuyén, thu dién tir, trang tin dién tr cua
x4, zalo...vv.

2.2. N¢i dung “Cong khai, minh bach trong hoach dinh chinh sach”

Tuyén truyén cong khai s6 dién thoai, hop thu dién tir cua Cha tich, Phé Chu
tich UBND x3; cong khai danh sach ho nghéo tai Tru s UBND cap x3, nha vin
hoa c4c thon; cong khai, minh bach thu chi ngan sach cap xa; Cong khai quy
hoach, ké hoach st dung dat va khung gia dat; cong khai ké hoach dau tu cua cac
du 4n trén dia ban va két qua xu 1y cac vu viéc qua giam sat o thon,. ..

2.3. N0i dung “Trach nhi¢ém giii trinh véi ngwoi dan”

Thuc hién tét cong tic tuyén truyén phap luat khiéu nai, t6 cao, phap
luat hoa giai & co so trén dia ban; ddy manh mo hinh trg gitp phap 1y; gidi thiéu,
huéng dan, hd tro, gitp d& ngudi dan tiép can cac dich vu tu phap khi ngudi dan
¢6 nhu cau.

2.4. Noi dung “Kiém soat tham nhiing trong khu vuwe cong”

Tuyén truyén, phd bién cic quy dinh ctua phap ludt, cac vin ban co
lién quan vé phong, chéng tham nhiing bang nhiéu hinh thic dé can bd, cong
chtrc, vién chuc biét thyc hién va nguoi dan giam sat viée thuc hién.

2.5. N¢i dung “Thi tuc hanh chinh cong”

Tap trung tuyén truyén vé cai cach thu tuc hanh chinh, cac quy dinh vé tiép
nhan va giai quyét ho so TTHC tai B6 phan mdt cira cac cap theo co ché mot cira,
mot ctra lién thong; cong khai quy trinh, thoi gian thuc hién, minh bach phi, 1€ phi,
cong khai két qua giai quyét TTHC; trach nhi¢m cta nguoi ding dau co quan, don
vi, dia phuong, trach nhiém cua cong chirc tiép nhan, giai quyét va tra két qua

TTHC cho t6 chure, ca nhén.

2.6. N¢i dung “Cung ung dich vu cong”

Tang cuong d6i méi toan dién ndi dung, hinh thire va phuong phap tuyén
truyén chinh sach bao hiém y t& nham phat trién ngudi tham gia bao hiém y té dat
chi tiéu duoc giao. Tlep tuc thyc hién co hiéu qua cong tac cai cach TTHC trong
linh vuc cap thé bao hiém y té va thuc hién c¢6 hiéu qua tin hoc hoa trong kham
chira bénh, cap thudc cho ngudi dan va thanh toan bao hiém y té tai tram Y té x4.

Pay manh viéc tuyén truyén cac dia phuwong cha dong thuc hién dau tu theo
hudéng xa hdi hoa trong viéc cai tao, lam mai hé thong chiéu sang cong cong sur
dung dén Led tiét kiém dién nang; viéc sir dung nudc sach trong sinh hoat; duong
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giao théng ndng thon; cdng trinh vin hoa, thé thao; cong trinh bao vé méi trudng
néng thon; dién nong thon; cac cong trinh gido duc, y té.

Tang cuong cong tac tuyén truyén dam bao an ninh chinh tri, trat tu an toan
x3 hoi; phong, chdng toi pham. Nang cao chét luong, hi¢u qua hoat dong thuc hién
cac Chuong trinh phdi hop hoat dong gitra chinh quyén co so, cac doan thé va
Nhén dan trong cong tac xay dung nén quoc phong toan dan, an ninh Nhén dan
vitng manh; thue hién nghiém quy dinh vé phong chay, chira chay. Duy tri cac mo
hinh ty quan hi¢u qua tai cac thon; tiép tuc day manh phong trao toan dan bao v¢
an ninh T6 qudc; thyc hién tt cac chuong trinh quéc gia phong, chong to1 pham,
phong, chdng ma ty; khong dé xay ra cac hoat dong toi pham mdi, giam t6i pham
do nguyén nhan xa hoi.

2.7. Noi dung “Quaén tri moi truong”

Tang cudng cong tac tuyén truyén gido duc nang cao nhan thire vé bao vé
moi truong cho nguoi dan; tuyén truyén vé thuc trang, nguy co, tac dong tur 6
nhiém mai trudng tdi cude sdng con ngudi (nhdt la nguon nwée va khong khi);
trach nhiém cia ngudi dan trong viée bao vé mdi truong, viéc phan loai chat thai.

2.8. NOi dung “Quan tri dién ti”

Pho bién, tuyén truyén dé nguoi dan duogc biét va tmg dung Cong thdng tin
dién tr cia x&. Tuyén truyén t6i nguoi dan vé tién ich mang Internet; nang cao
nhan thirc va hanh vi st dung mang Internet hiéu qua, van minh, dang phap luat.

3. Hinh thirc tuyén truyén

- Xay dung cac chuyén trang, chuyén muc, dua tin, bai vé thyc hién cong tac
cai cach hanh chinh dé nang cao chi s6 hiéu qua quan tri va hanh chinh céng dang
tai trén cac phuong tién thong tin dai chung: hé thong dai truyén thanh tir xa t6i
thon, cac truong hoc, 16p hoc, 10ng ghép qua ca hoi nghi; cong thong tin dién tir
cua Xa.

- T chuc tap huan phéi hop tap huan bdi dudng nghiép vu cai cach hanh
chinh, PAPI; t6 chuc trién khai cong tac Vlet bai tham gia cc cudc thi tim hiéu vé
cai cach hanh chinh dé nang cao chi s6 hiéu qua quan tri va hanh chinh cong
(PAPI); 16ng ghép ndi dung cai cach hanh chinh, nang cao chi s hiéu qua quan tri
va hanh chinh céng trong cac hoi nghi tuyén truyén, phd bién, gido duc phap luat,
cac cudc hop, giao ban cua co quan, don vi; phat hanh to roi, pano, &p phich lién
quan dén cai cach hanh chinh.

- Thuong xuyén cap nhat, cong khai day du, rd rang, dung quy dinh cac thi
tuc hanh chinh tai tru s& lam viéc cua cac co quan, don vi tao diéu kién thuan loi
cho céc to chirc,c 4 nhan tra ciru, tim hiéu thong tin.

- Thuc hién cac hinh thirc tuyén truyén khac nhu: facebook, Zalo...muc Chat
Hoi, dap truc tuyén véi admin ( ngudi quan tri)

I11. KINH PHI THU'C HIEN

- Van phong UBND x& tham muu cho UBND x& b tri kinh phi phuc vu cho
cong tac tuyén truyén cai cdch hanh chinh, nang cao chi s6 hi€u qua quan tri va
hanh chinh cong trong dy toan ngan sach dugc giao ndm 2024.



IV. TO CHUC THUC HIEN

1. Cong chirc Vin héa — xa hdi (Phu trach Thong tin TT va Du lich) va
Pai truyén thanh xa

- Tang cudng tham muu tuyén truyén cho cong tac nang cao Chi s6 Hiéu
qua quan tri va hanh chinh céng nim 2024 bang khau hiéu, pano, ap phich; to chic
cac tham gia cudc thi tim hiéu vé cong tac quan tri va hanh chinh cong.

- Xay du’ng chuyén muc riéng vé cong tic nang cao Chi sd hiéu qué quan tri va
hanh chinh cdng (PAPI), thyc hién déng tai cac tin, bai hoat dong cai cach hanh
chinh, nang cao Chi sé hiéu qua quan tri va hanh chinh cong trén Cong thong tin
dién tur Xa.

- Xay dung cac chuyén muc, tin, bai viét tuyén truyén vé nang cao Chi sd
hiéu qua quan tri va hanh chinh cong (PAPI), taing cuong thoi luong dua tin, bai.
Tap trung vao viéc thuc hién cong khai minh bach, co ché mét cira, mot cira lién
thong, quan tri moi trudng,...

- Thoi gian thuc hién: thudng xuyén trong nam 2024.

2. Pong chi Pho Chii tich UBND xa va Cong chirc Vin phong — thong ké
UBND xa

- C6 trach nhiém theo ddi, huéng dan, don ddc, kiém tra cac bd phan, cac
nganh, cac doan thé c6 lién quan va cac déng chi can bo, cong chirc UBND x4 viée
thuc hién Ké hoach nay.

- Géan cong tac tuyén truyén cai thién nang cao Chi sb hiéu qua quan trji va
hanh chinh cong (PAPI) cua x& vdi cong tac thi dua, khen thudng trong hoat dong
ctia co quan, don vi; Tham muu kip thoi biéu duong, tuyén duong nhitng ngudoi co
thanh tich trong cong tac nang cao chi s6 hi¢u qua quan tri hanh chinh cong cua xa,
déng tho1 phé binh, nhic nhd ca nhan, to chirc khi chua that sy tich cuc, lo 13, chu
quan trong cong tac nay.

- Phéi hop voi co quan cap trén 1ap danh sach cac dong chi can duoc dao
tao, boi dudng, tap huén kién thuc co ban, nang cao nhan thirc vé Chi s6 hiéu qua quan
tri va hanh chinh cong cho can bo, cong chirc.

- Thuc hién ni€ém yét cong khai, minh bach va chu dong cap nhat, bo sung
thay thé cac thi tuc hanh chinh thudc thAm quyén ctia UBND huyén theo quy dinh.

- Thot gian thuc hién: Thuong xuyén trong nam 2024.

3. Cong chire - Tw phz’tp xa

- T6 chirc tuyén truyen phd bién phap luat, dich vu cong, phong chdng tham
nhiing, cong tc néng cao Chi s6 hiéu qua quan tri va hanh chinh cong nam 2024.

- Thoi gian thuc hién: Thuong xuyén trong ndm 2024,

4. Cong chirc Tai chinh - K& toan xa

- Phéi hop v0i phong Noi vu huong dan cac co quan, don vi duoc giao
nhi¢ém vy tuyén truyén vé cong tac cai cach hanh chinh 1ap du toan kinh phi trinh
UBND huyén xem xét, quyét dinh.

- Thoi gian thuc hién: Thuong xuyén trong ndm 2024,

6. Can bd, cong chirc chuyén mon khéi UBND xa:



- Tang cuong tiép xtc va ddi thoai voi t6 chic va cong dan trong qua trinh
thuc thi phap luat cua nganh; can by, cong chtrc, vién chirc n61 chung va trong
cong tac giai quyét TTHC cho to chitc va cong dan noi riéng.

- Chu dong, tich cyc, kip thoi phéi hop v6i cac don vi chil tri néu trén dé
dam bao ké hoach duoc thue hién t6t. Pon vi chu tri phéi c6 trach nhiém lap ké
hoach cu thé, néu 13 yéu cau phdi hop phu hop véi chic ning ciia don vi tham gia;
d6ng thoi théng nhét ndi dung, bién phap va phan cong cu thé trong ting cong viéc
v6i cac don vi phéi hop.

7. Pé nghi Uy ban Mt tran Té qudc Viét Nam huyén va cac to chirc
chinh tri - xa hdi x4, cac co quan Y té, Truwong hoc

Chu dong trién khai thuc hién va chi dao trién khai c6 hiéu qua dén céac chi
hoi, td hoi cong tac tuyén truyén vé cai cach hanh chinh, quan triét dén can bo,
nhan vién, cac hoi vién, doan vién, cua chi to hoi nham thuc day, nang cao chi sb
PAPI nang cao Chi sd hiéu qua quan tri va hanh chinh cong (PAPI) ciia x4.

Trén day 1a K& hoach Tuyén truyén nang cao Chi sé hiéu qua quan trj va
hanh chinh céng (PAPI) caia UBND xa Pic Hop nam 2024, UBND X3 yéu cau cns
bd, cong chirc, cac ban, nganh, doan thé, cic to chirc chinh tri x3 hoi trién khai
thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN

- UBND huyén; [
- Phong Noi vy;

- Lanh dao UBND Xx3&; i

- C&c ban nganh doan thé c6 lién quan;

- Can bg, cong chtrc xa
- Luu: VT, NV.

Nguyén Thi Hing
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